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1. Introduction
nformation and communication technology paraphernalia are arguably the most rapidly growing segment of the world ecosystem. The development in the sector permeates every human activity; social, economic, cultural, religious, political and healthcare (Idowu P et al, 2008). Information technology has radically changed the way that many people employed, work and think. Over the years, technology has touched a new pinnacle and now it is not confined to developed countries. Developing countries such as India have kept pace with the world in modern technology. Information technology has revolutionized the way medicine is practiced and how healthcare information is documented, archived and retrieved at the point of care.
Healthcare professionals can no longer ignore the practical application of information technology. While information technology is facing challenges of adoption, communication technology is striving to create health information exchanges for connecting providers within multi-organization environments and across disparate Author : Vice Principal and Associate Professor, Department of Hospital Management, Owaisi Hospital and Research Center, Hyderabad, 500058. E-mail : murtuzain21@gmail.com geographical boundaries, using secure and fail-safe internet connectivity for high speed data, voice and video communication (Neeraj Gour & Dhiraj Srivastava, 2010, Dr. Ajit K. Nagpal, 2011 ).
With enormous investments and intervention of Information Technology, IT has become increasingly important. Organizations continue to understand the benefits from IT especially in conjunction with corporate initiatives such as business process reengineering (BPR). Furthermore, the impact of technology on non financial outcomes such as customer satisfaction and quality is gaining interest. (Sarv Devaraj & Rajiv Kohli, 2000). In order to manage IT related product and service IT manager has to wear a lot of hats. Different part of organization will have different expectations of this position which has to be matched. (Bill Holtsnider and Brian D. Jaffe, 2012). It is also held that to be an effective IT manager he should develop a border frame of references, admit information you might otherwise ignore and consider other professional viewpoint (Rob Aalders and Peter Hind, 2002)
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2. Methods
 Up: Home Previous: 1. Introduction Next: 3. III.
The present study is exploratory in nature. The data is largely descriptive and categorized as a nonexperimental qualitative study. The research is undertaken to identify information technology manager's roles & responsibility in a hospital and to understand intricacy allied with the job. The sampling method followed is purposive sampling. A prior appointment was taken from 45 participants including senior IT managers and junior IT managers who were working at least for one year with the hospital and were full time employees. They were briefed about the research study and encouraged to expel information relating to role and responsibilities as an IT manager .The data was collected by face to face interview; the facts were recorded manually. After the recording from the entire 45 participants data was analyzed through Interpretative Phenomenological Analysis. The study is restricted to hospitals of Hyderabad and Secunderabad.
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3. III.
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4. Discussions
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The research finding articulates that the Information technology managers play imperative roles. The IT managers role and responsibilities vary depends on the size, structure, nature of the hospital and its
( D D D D D D D D )technology adaptation. It was evident from the research that the IT managers are supported with full team that included a junior IT manager with skilled assistance and domain experts. The primary or core IT managers roles and responsibilities that were expressed after the study are represented in the form of sketch.
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5. a) Managerial Role
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? Supervision and development of ideal IT system with staffing the IT team. 
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